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7. Wr; |
ertten Communication
8.Space and Proxemics

9 Businegs Etiquette.

Essay Type Answers
Chapter 1V

Chapter V
1.Explain in detail:
a.Physical Barrier

b.Semantic Barrier

c.Socio-Psychological Be
Chapter V1 l . |
1.What is the difference be : Hearing and Listening and explain
the advantages of good list |
2. Explain the types of List and what are the obstacles to

e cultlvate good listening skills.
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Class; SYBA

Topics: Unit 2. Communication 8t

Unit 3- New Media in cdmmm&ation
Unit 4- Business Correspont

Unit 5- Writing Skills
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Q. . Draft a job application in response to the following advertisemen;.

Austen Pyt [td requires 3 full counts Executives. Commerce graduates with good
knowledge of accounting procedures 8 2-5 years of experience can apply. Salary: 3,00,000
P.A. Interested candidates can app
205UdyogBhawan, Parel Mumbai 4000

Q. Draft the following letters:

S ! A. You wish to pursue MBA in H Resources from Bell Business School, Bangalore. Write
your Statement of Purpose, i

B. Draft a recommendation letter |

while applying for an MBA course

our student who has given your name as a reference
va College of Management, New Delhi.

C. Draft the letter of accepta
Relationship Manager by ADC a

WIr. Mitra Das who has been offered the post of a
umbai,
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